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Start a Care Project or explore Wellthy Community

We’ll ask for a bit of information on who you’re caring for so we can match you with the best-fit 

expert on our team. As a final step, let us know if you’re ready to start working with a Care 

Coordinator, or simply choose your Wellthy Community display name to connect with other family 
caregivers.
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Confirm you eligibility

To verify you have sponsored access to 

Wellthy’s services as a covered benefit, you 

will need to confirm your eligibility during 

the onboarding process. 
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Create an account

Visit wellthy.com/member/voya and click 

‘  MY ACCOUNT’. Enter your name, 

email, and a password. You’ll need access to 

your email to verify your account.

ACTIVATE

Follow the steps below to create your account, connect with 
a Care Coordinator, or begin using the self-service tools 
within the Care Dashboard.



Whether you’re planning for caring responsibilities, navigating 
the aftermath of a sudden event or new diagnosis, managing 
an ongoing condition, or simply want to connect with others 
who are caring, Wellthy’s suite of offerings meet you 
wherever you are in your caring journey.
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